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About the Role

« Accountable for driving the effective execution of district business plans and achieving agreed business and
organizational objectives within the area of responsibility.

» Builds and maintains professional relationships with healthcare stakeholders and supports meaningful customer
engagement and scientific exchange activities.

o Optimizes the allocation of resources to support business priorities and organizational effectiveness.

« Manages area operating budgets and resources in accordance with company policies and compliance requirements.

o Leads, develops, and coaches a high-performing team; supports talent acquisition, capability building, succession
planning, and team engagement.

o Builds collaborative relationships with healthcare professionals, key opinion leaders, patient associations, and cross-
functional partners to support shared objectives and patient benefit.

o Maintains strong product and disease area knowledge and continuously develops team capabilities in these areas.

o Monitors market dynamics, healthcare environment developments, customer insights, and competitor information to
support informed business decisions.

o Promotes high-quality customer experience and professional stakeholder engagement.

o Ensures timely and accurate completion of required reports and administrative activities.

o Operates in full compliance with applicable laws, regulations, company policies, procedures, and ethical standards,
and fosters a strong culture of integrity and compliance.

o Ensures timely reporting of technical complaints, adverse events, and special case scenarios related to Novartis
products in accordance with company requirements.
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« undefinedKey performance indicators:Achieves agreed business and organizational objectives within the assigned
area of responsibility. Ensures effective management and utilization of operating resources and budgets in accordance
with company policies and compliance requirements. Builds and maintains trusted relationships with healthcare
stakeholders and supports high-quality customer engagement and scientific exchange activities within the assigned
territory. Drives excellence in team capability, customer engagement, and the effective implementation of key business
initiatives. Develops and supports patient-centric and customer-centric programs that create value for patients and
healthcare stakeholders. Leads, develops, and coaches team members to strengthen professional capabilities,
engagement, and organizational effectiveness.J AR ERESEE AL E RN 5 BIRFILEL B IR, RIBABSBERKRSENE
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Work Experience:Solid experience in Healthcare / Pharma / related business. Pre-launch activities. Market Knowledge
and Network is desirable. Able to understand changing dynamics of Pharmaceutical industry. B & L3EhETT 2R, &l
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Collaboration. Commercial Excellence. Complexity Management. Compliance. Ethics. Healthcare Sector. Leadership.
Management. Mentorship. Problem Solving Skills. Professional Communication. Team Work. 2 tFE N T E2EBHE S
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Role Requirements

Division

DIV_IM

Business Unit

Sales

Location

LOC_CN

Site

Yantai (Shandong Province)
Company / Legal Entity
CNO06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd
Functional Area

FCT_SA

Job Type

Full time

Employment Type

Regular (Sales Manager)
Shift Work

No
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