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About the Role

Major accountabilities:

¢ 1. Medical Launch Excellence: Develop and continuously enhance the Medical Launch Readiness Framework
across priority pipeline and in-market assets.- Lead medical launch readiness planning from pre-launch through
post-launch phases.- Drive scientific, field medical, medical education, stakeholder engagement, capability, and
operational readiness.- Establish launch governance, readiness reviews, milestones, decision points, and risk
mitigation plans.- Enable cross-functional alignment among Medical Affairs, Commercial, Market Access,
Regulatory, Patient Engagement, and other relevant stakeholders.- Support launch strategy execution through
evidence planning, scientific communication, and stakeholder engagement readiness.

. 2. Scientific Communication Excellence:

Design and implement an integrated Scientific Communication, mainly focusing on group Medical Education
Framework aligned with therapeutic area strategies, customer needs, and the evolving healthcare ecosystem.-
Build customer-centric group educational solutions that address unmet needs and gaps in clinical practice.-
Establish a structured approach covering educational needs assessment, learning objectives, scientific content
strategy, channel strategy, capability development, and outcome measurement.- Drive innovative education
models using digital, omnichannel, and Al-enabled approaches where appropriate.- Partner with Medical Experts,
scientific societies, and external stakeholders to elevate scientific exchange and clinical practice impact.

. 3. Insights, Readiness & Impact Monitoring & Measurement:

- Establish end-to-end Metrics and monitoring systems for launch readiness and medical education effectiveness.
Develop dashboards and standardized metrics covering readiness, reach, engagement quality, learning outcomes,

scientific impact, and practice adoption indicators.- Generate actionable insights and recommend optimization
actions to Medical teams and governance forums.- Conduct periodic performance reviews and impact
assessments.- Embed continuous improvement through data-driven decision making and disciplined follow-
through.

. 4. Scientific Communication & Capability Development
Collaborate with IMA Scientific Communication and EE teams to ensure aligned scientific narratives and high-

quality educational content.- Translate Medical Strategy into scalable execution plans, educational initiatives, and
readiness activities.- Promote best-practice sharing and knowledge management across therapeutic areas.

. 5. Governance & Operational Excellence



Ensure launch and educational activities comply with internal policies, applicable laws, regulations, and industry
standards.- Develop standardized processes, operating guidance, and governance routines.- Improve
efficiency, scalability, and quality through fit-for-purpose digital solutions and Al-enabled tools.- Manage external
vendors and strategic partners supporting launch and educational initiatives.

Major accountabilities:

o Advanced degree in Medicine, Pharmacy, Life Sciences, Public Health, or a related discipline. MBA or equivalent
business qualification is preferred.

« 5 or more years of experience in Medical Affairs, Medical Excellence, Medical Education, Launch Excellence, or
related functions.

+ Demonstrated experience in product launch preparation and execution.

» Strong experience in scientific communication, capability building, and stakeholder engagement.

o Experience developing metrics, dashboards, and impact measurement frameworks.

« Strong project management and cross-functional leadership experience.

Role Requirements

Division

DIV_IM

Business Unit
Development

Location

LOC_CN
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Shanghai (Shanghai)
Company / Legal Entity
CNO06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd
Functional Area
FCT_RD

Job Type

Full time

Employment Type
Regular

Shift Work

No
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