>, NOVARTIS

Customer Service Associate

Job ID
REQ-10089881
Oct 16, 2026
LOC_RU

About the Role

Major Accountabilities

NARXFHHEARNRESHEKHFGIET BRI HERNRHIER/RS , 25 HCP #1TRAXH,

~ BT MECIRFER AR HIFA |, EREMHERRSHZEFRRTE.
~ MABMMEEK. ~m. BUFENRNERERINFIESR.
~ RERITER , ARREFNmE, M8 X5, TAMINEERIRRE,
~ICRMAHATERER | BRIt T REFFHEEE KR
~ 5SEPRSZENEFRSAZFREIEME , FERMFEILSNEHN LK REABHEITRIR, BRHEXEORENENR
5, AEZFE PR,
~ RAHERERRIB KR L , WELFERNEBH/AEAETIERIEE,
~ BERAEMITRLE , HRERAETE , URFFPERMEMIRIFRE.
~ ETHARIER Z 4 #R S BRVIR T H IR,
~ CIEFREFFEETR, MmO AREE. SREH. ERNes
~ EFBEAST  REERBREFNETKE, TEAENR ﬂ['] SHEMBMAGEHITHE , HITEE,
~ MRZ BB EKAISEHE,
~ 5HEEEZRES 5T

Key Performance Indicators

~EFPRBE  FEREERNNEHEXENS TEE R,
~ESTT R EIRHARR,
~5E RS ZERFINFCMIZHIZER,

Work Experience
~TRRHE/MRE
Skills

~ Nz Ui FR

~NfL 4038

~FEF IO

~EFP XMW

~E PR
~BEFXHZEE (CRM) R
~BEPFEKXK
~MEARS

~RER

~ZR (TTENRER)
~Microsoft 1(d]
~Microsoft Excel

N*gEjJ-LXEE
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~EIN X AR
~HE
~Salesforce EF X R EIE

Language
HiE
Role Requirements

Division

DIV_IM

Business Unit

Sales

Location

LOC_RU

Site

Moscow (City)
Company / Legal Entity
RUO7 (FCRS = RU007) Novartis Pharma LLC
Functional Area
FCT_SA

Job Type

Full time

Employment Type

I&ET ( EEHARR )

Shift Work

No

Apply to Job

Job ID
REQ-10089881

Customer Service Associate

Apply to Job
Source URL: https://jobapi.novartis.com/req-10089881-customer-service-associate-zh-cn

List of links present in page

1. https://jobapi.novartis.com/reg-10089881-customer-service-associate-zh-cn

2. https://novartis.wd3.myworkdayjobs.com/zh-CN/Novartis_Careers/job/Moscow-City/Customer-Service-
Associate_ REQ-10089881

3. https://novartis.wd3.myworkdayjobs.com/zh-CN/Novartis_Careers/job/Moscow-City/Customer-Service-
Associate_ REQ-10089881
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