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About the Role

Major Accountabilities:
1. Strategic Business Partnership

o Serve as a trusted strategic partner to designated business functions, enabling risk-informed decision-making that
supports the achievement of business objectives.

« Build strong relationships with CLT and CLT-1 leaders, actively participating in strategic discussions and key decision-
making processes to provide an ERC perspective.

o Provide expert guidance on applicable laws, regulations, industry codes, and internal policies, and support their
effective integration into business activities.

2. Governance & Business Accountability

« Drive the effective implementation of DBE Studio and strengthen governance, accountability, and compliance risk
management across the organization.

o Lead the One Governance Committee, supporting appropriate review and decision-making for high-risk activities and
critical business matters.

o Strengthen oversight and business accountability through the management of Review Oversight Committees and
other relevant governance forums.

3. Risk Management & Compliance Program

o Support the identification, assessment, escalation, and remediation of compliance risks, including the management of
speaker event-related incidents.

o Drive Enterprise Risk Management (ERM) and Enterprise Partner Risk Management (EPRM), enabling the business
to proactively identify, assess, and manage risks while ensuring appropriate oversight of third-party risks.

o Lead policy management activities and support the effective operation and continuous enhancement of the compliance
program.

4. Culture, Capability & Collaboration

o Partner with Field BPs to design and deliver local compliance and integrity training programs, including training on
industry codes, MHLW requirements, and organizational culture.

« Collaborate closely with Field BPs and Assurance functions to drive consistent compliance activities and continuous
improvement through a PDCA-based approach.

o Promote a culture of integrity, ethical decision-making, and shared accountability across the organization through
effective communication, guidance, and stakeholder engagement.
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2. Governance & Business Accountability
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3. Risk Management & Compliance Program
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4. Culture, Capability & Collaboration
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Additional Requirements / Expected Behaviors

« Demonstrate a deep understanding of business challenges and contribute to organizational growth and value creation
by providing practical, constructive, and expertise-based guidance.

o Embrace change with a positive mindset, adapt flexibly to new roles and responsibilities, proactively identify
opportunities, and take ownership of challenges.

o Treat all individuals with respect regardless of role or position, and collaborate across functions, teams, and
organizational boundaries to achieve shared objectives.

« Foster an open and constructive culture by welcoming diverse perspectives and encouraging mutual respect, inclusion,
and constructive dialogue.

» Build trust and deliver results not only through professional expertise and achievements, but also through respect,
collaboration, and positive relationships with others.

o Commit to continuous learning and self-development, strengthening not only technical expertise but also critical
thinking, problem-solving, and communication skills, while supporting the growth and development of others and
promoting a culture of learning.

o Recognize ERC as a strategic partner that enables business success and contribute to building an organization where
high-performing ERC talent is recognized as capable of succeeding across the broader company.

o Continuously develop both technical and leadership capabilities, striving to achieve outstanding results while creating a
positive and lasting impact on colleagues, stakeholders, and the organization.

o Embrace the unique opportunities for growth within ERC, where success requires business acumen, collaboration
across diverse stakeholders, and the ability to navigate complex challenges, and maintain a growth mindset with
ambitious aspirations.

« Consistently demonstrate Novartis Values & Behaviors and act as a trusted and respected partner across the
organization.
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Role Requirements

Division

DIV_EC

Business Unit
Audit & Compliance
Location

LOC_JP

Site

Toranomon (NPKK Head Office)

Company / Legal Entity

JP05 (FCRS = JP005) Novartis Pharma K.K.
Functional Area

FCT_LI

Job Type

Full time

Employment Type

Regular

Shift Work

No
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