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About the Role

Major Accountabilities:

» Define and execute technology delivery strategy for business systems platforms and processes for responsible
business domain/function(s)

« Partner with DDIT Strategic Business Partners for demand analysis solution proposal/evaluation and funding estimates
for operations / projects.

« Partner with relevant Technology Service/Solutions Delivery teams to ensure that the product and platform strategy
balances the sophisticated needs of Key Markets need for reuse across other priority markets and cost effectively
scale at speed to remaining midsize/small markets

o Ensure on time within budget compliant secure and quality delivery of portfolio for responsible Business domain /
functions.

o Ensure services solutions platforms products are fit for purpose and achieve the desired business value and impact

« Run efficient DevOps for platforms products or systems ensuring availability and optimal performance for responsible
Domain / functions.

o Establish governance structure for projects operations etc. with right stakeholder representation for responsible
Domain / functions.

o Track report and deliver against agreed success factors and SLAs/ KPls for various stakeholders for responsible
Domain / functions.

o Follow industry trends and emerging practices to drive agility speed efficiency and effectiveness.

o Ensure the overall user experience is taken into account when designing deploying new solutions services and steady
state operations.

o Take accountability to ensure adherence to Security and Compliance policies and procedures within the Service
Delivery / Operations scope.

« Oversee problem management and drive identification of root causes as well as sufficient prevention of recurrences

« Manage the underpinning IT services are engaged in the delivery and support of the IT application.

o Ensure application lifecycle management application data consistency, portfolio optimization and continual
improvements

o Lead transformation initiatives using the latest technology stack

o Reporting of technical complaints / adverse events / special case scenarios related to Novartis products within 24
hours of receipt

o Distribution of marketing samples (where applicable)

o Ensure a healthy and safe workplace by complying with Novartis HSE and ISEC standards, implementing measures,
providing training and resources, supporting employee well-being, investigating incidents, and collaborating with HSE
teams to maintain a safe environment while adhering to quality, ethical, health, safety, and environmental
requirements

Key Performance Indicators:

o Delivery on agreed SLAs / KPIs including business impact
o Launch of innovative technology solutions across Novartis at scale
o Business impact and value generated from DDIT solutions

o Adoption and development of Agile Productization and DevOps practices
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o Operations stability and effective risk management
o Feedback on customer experience
o Applications adherence to ISC requirements and are audit ready.

Role Requirements

Division

DIV_TO

Business Unit

Information Technology
Location

LOC_CN

Site

Dalian (Liaoning Province)
Company / Legal Entity
CN14 (FCRS = CN014) China Novartis Institutes for BioMedical Research Co., Ltd.
Functional Area

FCT_IT

Job Type

Full time

Employment Type
Regular

Shift Work

No

Apply to Job

Job ID
REQ-10089771

Dir. DDIT Sol.Del. China

Apply to Job
Source URL: https://jobapi.novartis.com/req-10089771-dir-ddit-soldel-china
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