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About the Role

About the Role

Key Responsibilities

o Partner with Commercial and Value & Access leaders to develop and implement Sales Force Effectiveness strategies
that drive business performance and customer impact and data driven decision making.

o Lead segmentation and targeting initiatives, territory optimization, account planning processes, and field force
resource allocation to maximize commercial effectiveness and field productivity

¢ Manage and continuously improve CRM systems, performance dashboards, Al-enabled and reporting tools, and
analytics capabilities while ensuring data quality and adoption.

« Develop, maintain, and monitor key performance indicators (KPIs) to provide visibility into business performance and
support informed decision-making.

« Generate actionable insights through market analysis, customer analytics, performance assessments and Al-enabled
recommendations translating findings into strategic business decisions and measurable outcomes.

o Drive field force productivity through data-driven capacity planning, customer prioritization, call plan optimization, ROI
analysis, and resource deployment strategies.

o Support product launches and post-launch effectiveness measurement through advanced analytics, customer insights,
and reporting frameworks.

» Collaborate cross-functionally with Commercial, Value & Access, Finance, Marketing, Data & Analytics and Operations
teams to ensure alignment and successful project execution.

o Prepare and present business performance updates, analytics findings, and strategic recommendations to senior
leadership, enabling informed and timely decision making.

« Ensure accurate implementation of incentive compensation plans and support calculation, validation, and reporting
processes.

o Support business projects involving resource allocation, organizational effectiveness, and commercial excellence
initiatives.

Essential Requirements

» Bachelor's degree in Business Administration, Life Sciences, Economics, Data Analytics, or a related field.

o Several years of experience in Sales Force Effectiveness, Commercial Excellence, Business Analytics, Field
Operations, or a related commercial function.

o Strong analytical skills with the ability to interpret complex datasets, leverage advanced analytics approaches and
translate insights into strategic business actions.

o Experience working with CRM platforms, reporting tools, dashboards, and data visualization solutions.

« Demonstrated experience in segmentation, targeting, territory design, resource allocation, incentive compensation,
and performance management.

o Advanced proficiency in Excel, Power Bl, Tableau, or comparable analytics tools.

o Excellent presentation and stakeholder management skills with the ability to influence senior leaders.

« Strong project management capabilities with a proven ability to manage multiple priorities and deliver results.

o Fluent in English; additional local language skills are advantageous.
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Desirable Requirements

o Experience within the pharmaceutical, healthcare, biotechnology, or life sciences industry.

+ Knowledge of customer engagement models, Al-enabled commercial capabilities, market access dynamics, and
omnichannel commercial strategies.

o Experience supporting product launch planning and commercial transformation initiatives.

Why Novartis?

Our purpose is to reimagine medicine to improve and extend people’s lives. Joining Novartis means becoming part of a
collaborative and purpose-driven organization where your work directly contributes to helping patients around the world.

You'll enjoy:

o Opportunities to work on meaningful projects with global impact.

¢ A collaborative and inclusive culture that values innovation and continuous learning.
o Professional development and career growth opportunities.

o A flexible, supportive work environment.

Benefits & Rewards

At Novartis, we’re committed to reimagining medicine together - and rewarding the people who make it happen.

Expected Annual Base Salary Range for role:45,600.00 - 65,100.00 - 84,600.00 EUR Annual

The base salary offered is determined based on gender-neutral objectives, such as relevant skills, competencies and
experience in accordance with the Novartis pay setting policy and upon joining Novartis will be reviewed periodically.

In addition to your base salary, you may be eligible for a performance-based bonus depending on certain performance
parameters.

The rewards of being part of our team go far beyond base pay and incentives. We also offer a variety of competitive benefits
in kind to help you thrive personally and professionally, such as insurance plans, retirement plans, wellbeing resources and
global recognition programs. In addition, we provide flexible and hybrid working options, where possible, and minimum 14
weeks paid parental leave.

You may be eligible for a company vehicle or a car allowance in accordance with the applicable local Novartis policies and
guidelines.

Pay equity is a fundamental principle of our employment policy and reflects our commitment to create a
diverse, equitable and inclusive environment that treats all employees with dignity and respect, as outlined in our Code of
Ethics.

Read our brochure to learn more about our global total rewards offering:

https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Note: Benefits and compensation may vary by country and are subject to local legal requirements, including provisions of
collective bargaining agreements where applicable. A full overview of your compensation package, including any relevant
collective bargaining agreement details applicable to your role based on your employment location and Novartis employer
entity, will be communicated separately to you during the application process.

Role Requirements

Primary location salary range
€45,600.00 - €84,600.00
Division

DIV_IM

Business Unit

Corporate & Division Services
Location

LOC_ES

Site

Barcelona Gran Via
Company / Legal Entity
ESO06 (FCRS = ES006) Novartis Farmacéutica, S.A.
Alternative Location 1
LOC_ES

Functional Area

FCT_SA

Job Type

Full time

Employment Type

Regular

Shift Work

No
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