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About the Role
Key Responsibilities:

« Own and deliver a defined product area: Lead end-to-end delivery of assigned data-centric capabilities, such as
platform & data integrations, data ingestion, transformation, and unified customer profile management, and enabling
CRM capabilities & workflows, from discovery through release, hypercare, enhancements, and ongoing maintenance.

« Drive prioritization: Continuously prioritize and de-prioritize backlog items with the Director based on platform capacity,
strategic alignment, and cross-functional trade-offs, and communicate decisions to stakeholders.

o Lead and manage the scrum team: lead a dedicated scrum team through sprint ceremonies, backlog grooming, and
capacity planning; remove blockers, manage dependencies, and protect team velocity and morale.

o Partner across business and IT: Coordinate with CRM product managers, architecture, analytics, privacy/legal, and
commercial/medical stakeholders to align on requirements, sequencing, and release readiness.

« Represent data activation platform in CRM planning: represent CRM function needs in platform-level planning,
architecture discussions; partner with the Director and other function product managers to ensure coherent, platform-
wide decision-making.

o Support data modeling: Analyze existing customer and operational data sources to support unification, identity
resolution, and schema design decisions for new use cases.

o Partner with Data Foundations: Work with data engineers and architects to define and validate data models, ingestion
flows, and harmonization logic; support the creation of user stories and functional requirements for technical teams.

o Enable activation: Work with the scrum team and data analysts to design and validate segments, calculated insights,
and data activation strategies in alignment with business needs.

Experience: Novartis seeks an accomplished product management leader with a track record managing data platform
capabilities within commercial operations and demonstrated success transforming CRM capabilities within commercial
operations. Strong prioritization judgment, stakeholder partnership, and hands-on data fluency are essential to success in
this role.

Essential Requirements:

o Education: Bachelor's degree in a related field is required; Master of Science and/or MBA preferred

« Minimum 5+ years of product management experience, with a strong track record in data platforms, enterprise SaaS,
or platform/enablement product roles.

o Hands-on knowledge, preferably Salesforce Data 360 (Data Cloud), including itsimplementation, capabilities, data
model, architecture, and how it supports data activation across business functions; this is a core requirement for the
role.

o Deep understanding of the CRM landscape (Sales, Marketing and Service) andhow field use cases drive data
activation requirements. CRM familiarity preferred across Salesforce (Agentforce, Marketing Cloud, Health Cloud,
Data360, Core platform), Veeva, and the major and evolving players in the ecosystem.

o Understanding of Data platforms, CRM, and Al and architectures (e.g., Salesforce, Salesforce Data Cloud, Veeva,
OpenAl, Snowflake, or similar data lake technologies).

« Demonstrated experience managing a scrum team end-to-end: from roadmap definition through sprint execution and
delivery.

o Excellent cross-functional stakeholder management and experience working across multiple product organizations,
aligning priorities, and building trust without direct authority.

« Strong written and verbal communication skills; able to jremislate complex platform concepts for business audiences



and business requirements for technical teams.

Highly Preferred:

Familiarity with cross-product integration patterns, including APIs, data pipelines, and activation workflows.
Background in pharma, life sciences, or a similarly regulated, data-intensive industry.

Experience working in a matrixed organization where multiple product functions share a common platform
infrastructure.

Agile/Scrum certification or equivalent formal training.

Novartis Compensation Summary:
The salary for this position is expected to range between $145,600.00 and $270,400.00 per year.

The final salary offered is determined based on factors like, but not limited to, relevant skills and experience, and upon
joining Novartis will be reviewed periodically. Novartis may change the published salary range based on company and
market factors.

Your compensation will include a performance-based cash incentive and, depending on the level of the role, eligibility to be
considered for annual equity awards.

US-based eligible employees will receive a comprehensive benefits package that includes health, life and disability benefits,
a 401 (k) with company contribution and match, and a variety of other benefits. In addition, employees are eligible for a
generous time off package including vacation, personal days, holidays and other leaves.

Role Requirements

Division

DIV_IU

Business Unit

General Management
Location

LOC_US

Site

East Hanover
Company / Legal Entity
U014 (FCRS = US014) Novartis Pharmaceuticals Corporation
Functional Area
FCT_MM

Job Type

Full time

Employment Type
Regular

Shift Work

No
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