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About the Role

Major Accountabilities

Support disease awareness initiatives and projects that aim to improve early disease recognition and reduce delays in
diagnosis.
Assist in collecting, analyzing, and reporting insights related to patient pathways, referral patterns, and healthcare
stakeholder engagement.
Support the team in developing presentations, reports, and educational materials that contribute to disease awareness
objectives.
Maintain accurate project, stakeholder, and activity data within company systems.
Participate in relevant healthcare stakeholder engagements, internal discussions, and business reviews where
appropriate.
Collaborate with cross-functional teams including Medical, Public Affairs, Market Access, Marketing, and Commercial
functions to support patient-focused initiatives.
Contribute to projects focused on identifying barriers to diagnosis and opportunities to enhance patient access to
appropriate care.
Support initiatives assigned by the line manager while ensuring full compliance with Novartis policies, ethical
standards, and local regulations.

Key Performance Indicators

Timely completion of assigned tasks and projects.
Accuracy and quality of reports, analyses, and documentation.
Meaningful contributions to disease awareness and patient journey initiatives.
Active participation in learning and development activities.
Demonstrates collaboration, accountability, innovation, and a growth mindset.
Positive feedback from manager and cross-functional stakeholders.

Minimum Requirements

Work Experience

No prior work experience required.
Internship experience, extracurricular activities, research projects, or university initiatives in healthcare, life sciences,
public health, or related fields are an advantage.

Skills

Strong communication and interpersonal skills.
Analytical and problem-solving abilities.
Interest in healthcare, patient journeys, and disease awareness initiatives.
Proficiency in Microsoft Office (Excel, PowerPoint, and Word).
Strong organizational skills and attention to detail.
Ability to work collaboratively across multiple functions.

1/2



Eagerness to learn and contribute in a fast-paced environment.

Languages

English.
Arabic.

 

Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https://www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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