>, NOVARTIS

Capability Building Manager

Job ID
REQ-10083923
Jul 17, 2026
LOC_RU

About the Role

B 30Hy Balueit 0TBeTCTBEHHOCTH ByAeT BXOAUTb:
BHeapeHue n peanusauyma cTpartery pasBuTua KOMNeTeHLMn 1 noteHuymana

o Jlnavposatb peanusauuio cTpaTternm passMTUa KOMNETEHUMM U NOTeHUMana, a takke 12-24 MecAvHyro JOPOXHYHO
KapTy 0By4yeHnUsa 1 pasBUTUA ANA KNOUYEBbIX GYHKLMOHAbHbIX NoApPasAeNieHnit B NapTHEPCTBE C PYKOBOAWUTENAMM
3TUX NoApasAesieHui 1 cornacoBaHHyto C rnodasnbHbIMK NPUOPUTETAMM U PYKOBOACTBAMM

 [peobpasoBbiBaTh rnodasnibHyto GYHKLUMOHANBHYHO CTPATEr1io 00yYEHUA U PasBUTHA U NPUOPUTETLI BU3HECA B YETKUE
TpeboBaHWUA K HEOOXOAMMbBIM KOMMNETEHLMUAM KXKAOW PONU QYHKLMOHANBHBIX NOAPa3aeneHui.

o ObecneunBatb paspaboTKy ¥ peanusalunio MHULMATUB N0 PA3BUTUIO KOMNETEHLUIA C YUETOM CNeLUdUKA KITOYEBbLIX
dYHKLMOHaNbHbBIX HAanpaBneHuit, Bktoyas TpeboBaHus K PonfaM, KoYeBble HaBbIKM, BU3HEC-NPOLECCHl U KpUTEPUM
3P PEKTUBHOCTU KKAON DYHKLMK.

o COTpyaHWuaThb C PyKOBOAMTENAMU PYHKLMOHAMBHBLIX NOAPa3AeNeHi ANd BblpaBHUBAHUA OXUMAAHUIA U COrNacoBaHuA
MHWLMATMB MO Pa3BUTUIO KOMMETEHLMIA U NOTEHLMUana ¢ y4eToM npuoputeTos BusHeca.

o Cnoco6cTBOBaTh MNOBLILLEHWIO 3P PEKTUBHOCTU GYHKLUOHABHBIX NOAPA3AENEHNUI 3a CUET Pa3BUTUA KOMMNETEHL I,
KOTOpbIE OKa3bIBatOT UBMEPUMOE BNUAHUE HA OU3HEC.

OueHka notpeBHOCTEN M NpUopUTE3aL S

« [locToAHHO oUeHMBaTL HEOBXOAUMbIE KOMMNETEHLMM 4 KITHOUYEBBLIX PYHKLMOHANbHBLIX noapasaeneHuit (Marketing,
Sales, Medical Affairs n V&A), ocHOBbIBaACk Ha pesynbTartax OLEeHKH, nokasarenax adPeKTMBHOCTH, MHPopMaLmmn ot
KITHOUYEBBIX CTEMKXONAEPOB, a Takke B COOTBETCTBUU CO cTpaTteruei u rmobansHbiMu npuoputetamu International Unit
Learning Council (P&0O/T&D), a Takke ¢ yueToM BU3HEC-NPUOPUTETOB.

o OnpeaensaTb NPUMOPUTETHI U YNpaBnATb NOTPEBHOCTAMMU B 00YYEHUM 3a cueT paspaboTku LenoCTHbIX 0BydaroLLmx
MapLUPYyTOB ANA GYHKUMOHAbHbLIX NoapasaeneHnit, usberaa AyonmpoBaHus, U30bITOYHOrO 0ByYeHHs 1
¢dparmeHTapHoro noaxoza. ObecneunBatb 0OMEH NyYLLIMMU NPAKTUKAMU MEXAY KOMaHAAMM.

CraHaapThl

« BHeapATb 1 obecneunBatb cobntoeHe CTaHAapPTOB PasBUTUS KOMMETEHL i

o OueHuBaTtb 9P PEKTUBHOCTb 00yUatOLLMX Y Pa3BUBAIOLLMX MHULMATHB, AENTMTbCA aHaIM30M C PyKOBOAWUTENAMM
dYHKUMOHANbHBLIX NoapasaeneHuii. Takke, Ha OCHOBaHWMW NOMYYEHHbIX AaHHbIX PEKOMEHAOBATL YIyYLLIEHWA
nuHenHoMy MeHemxkepy (Customer Excellence & Capability Building Head).

o ObecneunBaTtb OTBETCTBEHHOE U 3TUYHOE WUCMOSIb30BAHWUE UHCTPYMEHTOB UCKYCCTBEHHOMO MHTENNEKTA U APYTrnX
MHHOBALMOHHBIX TEXHOSIOMMI B 0OYYEHUM KOMAHA C YY4ETOM BHYTPEHHUX NOMUTUK, TPeBOBaHWI K KaUeCcTBY KOHTEHTa,
KOH)UAEHLMANBHOCTU AaHHbIX, KOMMSIaeHca U NPUMEHUMOCTM AN BusHec-3azau.

YnpasneHue nnaHamu obyyeHus, nokanusaumna v BHeaApeHue

 JlokanusoBbiBaTb U BHEAPATL 0OyyaroLue nporpamMmbl A KoueBbiX GYHKUUOHAbHEIX noapasaeneHui (Marketing,
Sales, V&A, Medical Affairs), koTopble 6binv paspabdoTaHbl Ha rnobansHom yposHe (CLS C&MA, IMACE, GMA, V&A
Access Excellence), nayuyeHbl 1 0406peHbl NMOKanbHBIMU GYHKLUOHANBHBIMW PYKOBOAMTENAMM (MPY 3TOM
YHKLMOHANbHbLIE PYKOBOAMTENN HECYT OTBETCTBEHHOCTL 32 NPOBEPKY U YTBEPKAEHWUE KOHTEHTA).

o BHeapAaTb nokanbHble oTpacneBble NporpaMMbl PasBUTUA KOMMNeTeHUUI, obecrneunBan akTyanbHOCTb 6e3 NOBTOPHOIo
CO3/laH1A KOHTEHTA. 1/3



o KoopauHvposatb BHeapeHWe 0ByyaroLLmx NporpaMm ¢ YETKUMK CPOKaMK UX peanusalnu B COOTBETCTBUM ¢ BU3HEC-
npuopuTeETamMM.

o OpraHu3oBbiBaTb LienocTHble o6pasoBaTenbHble MapLpyThl (aaantauua /oH6opanHr — 6a30Bblit ypoBEHL —
NPOABMHYTLIN YPOBEHb) ANA BCEX poriei PpyHKLMOHANbHBLIX NoApa3AeseHu.

O deKkTMBHOCTL & HenpepbiBHOE CoBEpLLUEHCTBOBaHME

o OTCrnexuBaTbh OTHOLLEHME K MHULMATMBAM NO PasBUTUIO KOMMNETEHLMIM U NoTeHuuana, Mcnonb3ya oBpaTHyto CBA3b,
noBeAeHYECKUE UHAMKATOPbLI M NoKasaTenn 3 PEKTUBHOCTH.

o KoppekTvpoBaTb AOPOXHYO KapTy MO Pas3BUTUIO KOMMETEHL M U NOTeHLMana CoTpyaAHMKOB HAa OCHOBE AaHHbIX,
MHCaWTOB M MeHAoLWMXcA noTpeBHocTen BusHeca B NapTHEPCTBE C PYKOBOAUTENAMM (PYHKLUOHASBHBIX
noapasaeneHun.

o [loCTOAHHO OLEHVBATL MEPOMNPUATUA MO PASBUTHIO KOMMNETEHLMI U NMOTeHUMana, ¢ TemM YToBbl oTkasaTbes OT
MasIoLEHHbIX UK M3BLITOUYHBLIX BUAOB A€ATENBHOCTU M COCPEA0TOUYNTb BHUMaHWE Ha MeponpuATUAX C BbICOKOM
oTaayen.

Novartis Mission — in Russian

Bbl - OTNIMYHBIM KaHAMAAT Ha 3Ty POSib, ECMU UMEeTe:

« Behicliee obpasoBaHue B 06nacti 6usHeca, eCTECTBEHHbIX HayK UK Apyroe perieBaHTHoe oBpasoBaHue
(nononHuTenbHoe cnelynanusMpoBaHHoe obpasoBaHWe B 06nacTv aHAparor1km)

e YpoBeHb aHIMUICKOro A3bIKa -He HWxe upper intermediate

e 7-10 net B ponu MeHemxepa No pasBUTHIO KOMNETEHLUIA, TPEHUHT-MEHEKEPA MU B TPAHCHOPMALMOHHBIX PONAX

o OnbIT paBoThl B papMaleBTUKe, 34paBOOXPaHEHUN UMW B APYTMX CIIOXKHO PerynupyemMblx oTpaciax

o [loaTBEPXAEHHbBIN ONbIT PA3BMTUA KOMMETEHUMI KITHOUEBbIX QYHKLMOHANbHBIX HanpasneHui: Marketing, Sales, Value
& Access (V&A) n Medical Affairs, Brritouan noHMMaHue creumduki posnen, BU3HeC-NpoLeccoB, KITOUEBLIX HABLIKOB U
KpUTEPUEB 3D PEKTUBHOCTU KXKAON PYHKLUN.

o [MoaTBEPXKAEHHbIN OMbIT BHEAPEHWA rnobdaribHbIX CTPaTernin Ha ypoBHE CTpaHbl U OpraHu3alynmu MacluTabHbIX
obyyaroLmx nporpamm

o [ny6okoe noHMMaH1e cneundrKU pasBUTUA KOMNETEHL I KITtoUeBbIX PYHKLMOHaNbHBLIX HanpaBneHuit: Marketing,
Sales, Value & Access 1 Medical Affairs, Bkitouas TpeboBaH1sA K ponam, KIoYeBble HaBblk1, BU3HEC-NPOLECCHI 1
KpUTEPUMN 3D PEKTUBHOCTU KaXKAOW PYHKLMM

o OnbIT MCMONb30BaHUA MHHOBALMOHHbLIX METOAOB M MHCTPYMEHTOB B 00YYeHUW 1 pasBUTUU

YT0 Mbl Npeanaraem and Bac:
KoHKypeHTOCNOCOOHbIM KOMMEHCALMOHHbIN NakeT (3apniarta v rofoBoi BOHYC).

PaclumpeHHbii counanbHbii nakeT: MC ans coTpyAHWKa 1 BCex AeTel, BKIoUan CTOMaTosNorvio, ¢ Nepeoro AHA paboThl,
NbrOTHBIE YCIIOBUA MEAMLMHCKOrO CTPaxoBaHWUsA BITM3KUX POLCTBEHHUKOB. CTPaxoBaHWE XU3HU OT HECUACTHbLIX Cy4Yaes.
CTpaxoBaHue Bble3XatoLLux 3apydex.

KomneHcauua nutaHnsa U MOBUIIbHOM CBA3K.

Mporpamma npu3HaHWA COTPYAHWKOB 3a peannsaluto NPOEKTOB U MHHOBAL UK.

HocTyn K 6ecnnatHo 311eKTPOHHOM BUBMoTEKE.

3 AOMNONHUTENBHBIX AHA K OTMYCKY.

CoxpaneHnue 100% 3apnnathl Ha 20 HeZenb B NepuoA OTCYTCTBUA MO yXo4y 3a peBeHKOM AnfA OTLOB M MaTepen.

MporpamMma noAAepXKM COTPYAHUKOB (HEOrPaHUYEHHOE KOSTMUECTBO KOHCYNbTaLMA N0 TMYHLIM BONPOCaM C NPOPUIIbHBLIMU
crneuuanuctamu B 06nactu NCMxXonoruu, GpUHaAHCOB, topuanyecknx acnexrax, 3OX u apyrux).

BoamoxHocTu ansa npogeccruoHanbHOro pasBMTUA U KapbepPHOro pocTa.

Role Requirements
2/3


https://www.youtube.com/watch?v=sSvtvcPp9g8

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https://www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

Division

DIV_IM

Business Unit

General Management
Location

LOC_RU

Site

Moscow (City)
Company / Legal Entity
RUOQO7 (FCRS = RU007) Novartis Pharma LLC
Functional Area
FCT_SA

Job Type

Full time

Employment Type
Regular

Shift Work

No
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