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About the Role

Major Accountabilities

~ [Noaaepxka BeaeHus Tpebyemblx HOPMaTUBHBIMU JOKYMEHTaMM AN MHCNEKLMI OpraHoB 34paBOOXPaHEHWA U MOMOLLb B
ynpaBieHUn MHCNEKLMAMMU OpraHoB 34paBOOXPaHEHHUA

~ [Noaaepxka paspaboTkM NnaHoB KayecTsa (M NepecMoTp APYrux NiaHoB Mo acnekTam kayectsa/6e30nacHoCTu) ans
KITMHUYECKMX NporpamMm

~ Moaaepxka MHULUMATUB NO NOAAEPXAHUIO UK MOBLILLIEHUIO KAYeCTBa M COOTBETCTBMA OnepaLMoHHON AeATENbHOCTH,
BK/IHOYAA ynpasieHWe pUckamu, OTHETHOCTb OpraHoB 34paBooxpaHeHua, UT-cuctemsl

~ Moanepxka MHULMATUB, HANPaBAEHHbIX HA YNyylLUEeHUe Ka4yecTBa, NPOoLEecCOoB U COOTBETCTBUA, BKOYAA BbiABNEHWE
BO3MOXHOCTEW M paspaboTKy cTpaTerni, HanpaeneHHbIX Ha NOBbILLIEHWE KauecTBa npu obecneyeHnn cobnoaeHun
HOpMaTMBHbIX TpeboBaHui

~ Ob6ecneunTb OLeHKy MHbOopMAaLUK, MOYYEeHHOM B XOAE MHMLMATMB No 06ecneyeHnto KauecTsa ¥ COOTBETCTBUA, a TaKkxe
pesynbTaToB ayAuTa M OLEHKM AnA BblaBNeHWs ntobbix noTpedHocTen B 06y4eHnn HopMaTUBHBEIM TpeboBaHUAM,
COOTBETCTBUIO M 06ecneveHuto KauecTsa

~ [NomoLLb B BbIABNEHUM Npobnem ¢ KauecTBOM U NMOMOLLb B paccriefoBaH1y NepBONpUUMH U NOAAEPXKKA paspabdoTku
NnaHOB KOPPEKTUPYHOLLMX U NpodunakTuyeckux gencteuin (CAPA), BKtouas ctaTyc MOHUTOPWHIa AnA oBecneyeHns Toro,
yT06bl NPobrIeMbl paccMaTpuBasvch, 3aBepLIanucb U A0KYMEHTUMPOBASIHCD.

~ OKasblBaTb NOMOLLb B YCTPaHEeHUM OTKIIOHEHWH, oBecneunBaTh nocneaytoLlee HabnoaeHUe U MOHUTOPUHT CBA3AHHbIX C
3TUM KOPPEKTUPYHOLLMX U NPeaynpexaaroLLmx AEeNCTBUN.

~ YnpaBneHue 1 noaaepxKa acneKToB KayecTBa NPOEKTOB U MEPONPUATUI, B TOM YUCIE CBA3AHHbLIX C TPETbUMM
CTOpPOHAMM, aHANMTUYECKUMU UHCTPYMEHTaMM, NPOU3BOACTBEHHLIM 060pYyA0OBaHMEM, NNaHaMu kadectea, obydeHnem, UT-
Banuaauuen n 1. 1.

~ AHanus v yTBepXXaeHne pesynbTaToB KaueCTBEHHbIX UCMbITaHUi AnA oBecnevyeHna CooTBETCTBUA (BKIHOYan npoueaypsl,
3anucu, paboTy TpeTbUx NuL, NOAPAAUYUKOB, MaTepUarbl KMMHUYECKUX UCTIbITaHWI, KOMNOHEHTbI, OLeHKM npoberios)

~ CoobLueHne o TeXHUYecKnx xanobax / HeBnaronpUATHLIX COOLITUAX / cLLEeHapUAX 0CoBLIX CrlyYaeB, CBA3AHHbIX C
npoayktamu Novartis B TeueHne 24 4acoB C MOMEHTA MONyyYeHuUA

~ PacnpocTpaHeHWe MapKeTUHIoBbIX 00pasLoB (ecv NPUMEHUMO)

Key Performance Indicators

~ CucTeMa KayecTBa K1acTepoB Ha MECTE U MOCTOAHHO 0BHOBNAETCH MO Mepe HeoBX0AMMOCTH

YnpexaaroLee BbIABNEHWE PUCKOB U 3D DEKTUBHOE UX YCTPaHEHHUE

~ KonmyecTBo 1 cepbe3HOCTb NPOBIIeM, BbIABIIEHHBIX B X0A€ BHYTPEHHUX U BHELLHUX ayAUTOB.

~ MNpoAaeMOoHCTPUPOBaHHbIW/NMPU3HaHHBIA Nuaep KoHkpeTHoro GxP; PaHHee BHelLHee/oTpacnesoe B3anMoAencTBne
~ JlocTaTouHble pUHAHCOBLIE 3HAHUSA (HanpUMep, ynpaeneHue satpaTamMu, NporHo3 GroakeTa u T. [.)

~ ObpaseL Ana noapaxaHua KynbTypbl, LeHHocTel 1 noseaeHus Novartis

Work Experience

~COTpyAHUYECTBO Yepes OpraHm3aLMoHHbIE rpaHuL bl
~LLInpokuni PyHKLKUOHAN
~YnpaBneHne npoeKkTamu

1/3



~KpUTHUECKHN BaXkHbIE NEPEroBOpSI
Skills

~YnpasneHne puckom
~YnpaBneHue KayecTBoM
~OpraHbl 34paBOOXPaHEHUSA
~YnpasneHue ayanTom
~3HaHue Kanebl

~HaBbIku1 BMAHKA
~AHanuTnueckan paspaboTka
~Ayaunta

~YnpaBneHue u3mMeHeHnaMU
~QA (Ob6ecneueHne kauecTsa)
~YnpaBneHue KauecTBoM
~AHanun3 nepsonpuynH (RCA)
~LlecTb curm

~SOP (CtaHaapTHana onepaunoHHaa npoueaypa)
~lMoaBuxKHOCTL

~JlenoBoe napTHEPCTBO
~CamMoco3HaHve
~HenpepkiBHOE 06yueHne
~TexHonornyeckan akcnepTvsa

Language
AHMMUNCKNI

Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https://www.novartis.com/about/strategy/people-and-

culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

Division

DIV_RE

Business Unit
Research

Location

LOC_CN

Site

Shanghai (Shanghai)
Company / Legal Entity
CN14 (FCRS = CN014) China Novartis Institutes for BioMedical Research Co., Ltd.
Functional Area
FCT_QA

Job Type

Full time

Employment Type
Regular

Shift Work
213


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
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