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About the Role

Major Accountabilities

~ PykoBoauTe v passuBaiite 6u3Hec

~ [naHupy#Te, aganTupyinTe 1 pacrnpocTpaHanTe adPEKTUBHYIO CTpaTerno AnA peanusaunm, OCHOBaHHYO Ha riy6OoKoM
3HaHUKU MECTHOM Crneun UK, JOMNOHAA ONbIT U UHTYULUIO JAHHBIMU U UAEAMM

~ MpeobpasoBaHne HaLMOHANLHOW CTPATErMK U Lienen B3auMoAENCTBUA C KMEHTaMK B TEPPUTOPHasIbHblE NnaHbl No
JOCTWMXXEHUIO COrNacoBaHHbIX Lienew

~ ObecneybTe 1 yNyylunMTe TOYHOCTb TapPreTUHra.

~ ObecneyeHune BbINOMHEHUA MECTHbIX NSTAHOB B COOTBETCTBUM CO CTPATENMEN U KOHTPOb 32 AOCTUXEHUEM Lienew

~ [ponaraHza KpUTUUYECKM BaXKHbIX MPOLECCOB, HEOBX0AUMbBIX ANA NMOAAEPKKU KauecTBa 00CTyXXMBAHUA KITMEHTOB U
NOBHLILLEHWA BOBIEYEHHOCTU U afanTalmm KOMaHabl

~ Mcnonb3yiTe AOCTYNHbIE AaHHbIE ANA NOBbILEHUA 3 EKTUBHOCTH BU3HECA U MPUHATUA PELLUEHWUI B CIIOKHBIX U
HanPsYXEHHbIX CUTYaLUAX C Y4ETOM PUCKOB M NOCNEACTBUM

~ BbIcTynaiTe B KQUeCTBE TeppPUTOPUATIbHOIO OpKecTpaTopa U paboTtaiTe BMecTe ¢ APYrMMU NOSIEBLIMU A0MMKHOCTAMU ANA
ZLIOCTUXEHWA Pe3yNbTaToB 3a CYET BbICOKOID PEKTUBHOWM KOMaHAHOW paboThbl

~ PykosoauTe komarnaow

~ OB6yuaiiTe YIeHOB KOMaHAbl C MOMOLLLIO BbIE30B HA MecTa, NOAKPENnIeHHbIX AaHHLIMU U UAEAMM

~ Coach for Impact 6narogaps OT/IMUHOMY MOHUMAHMWIO U PONIEBOMY MOZENMPOBAHWIO MOAENU NpoAax 6IBs

~ KOy4YmHr no nponsBoAUTENBHOCTH, YyCTaHaBMBaA OXMAAHUA B OTHOLLUEHMH NMOAOTYETHOCTHU M obBecnednBasn
nocrnefoBaTeNbHYH U CBOEBPEMEHHYH 00paTHYHO CBA3b AN MOCTOAHHOMO NOBLILLEHUS NPOU3BOAUTENILHOCTH

~ Koy4 no pasBuTHIO Yepea NOCTPOEHME NaHOB AnA NOAAEPKKM POCTA U MOCTOAHHOMO NOBLILUEHWA NPOU3BOANUTENBHOCTH
~ [MoanepXKa UneHoB KOMaHbl C NOMOLLbLIO 1:1 1 KOMaHAHbIX 06CYXAEHUI, COCPEAOTOYEHHBIX HA CAMOCTOATESIbHOM
peLueHnn npobnem

~ [NoowpAiTe nrogen NpMHUMaThL aganT1BHbIE peLLeHus, YToObl o6ecneUunTb KauecTBo 0BCNYKUBaAHWA KITMEHTOB

~ [NpoaBwuraiTe rmbKoe MblLLNIeHWe AN AOCTUKEHUA NpaBuibHOro GanaHca Mexay opueHTauuen Ha NpoayKT 1 KITMEeHTCKMI
onbIT.

~ ONTUMKU3UPYWTE cyLLecTByOLLUE HOPYMbl AnA 3P PEKTUBHONO MHDOPMUPOBAHKUA O NPOrpPecce U pasBUTHUA CNIOCOBHOCTEN
1 3D PEKTUBHOCTM KOMaHAbI

~ JleiicTByiTE YecTHO 1 A0BpOCOBECTHO, oBpaLlasch C OTAeNaM1 NPOAaXK W KomnsieraMmu B NPO3payHon v yBaXXUTENbHOM
MaHepe C YeTKUMKU HamepeHnamun. CTankueaAach C 3TUHECKUMU AUNEMMaMU, MOCTYNanTe NpaBnuibHO M FTOBOPUTE, KOrAa YTo-
TO KQXETCA HenpasusbHbIM. XXUTb U PyKOBOAUTL B COOTBETCTBUM C Koaekcom aTuku Novartis.

~ CosfaHvie u BHeApeHWe NO3MTUBHON KOMaHAHOMW KynbTypbl, COOTBETCTBYOLLEN LeHHocTam Novartis, nytem
MOZIENMPOBAHHUSA XEeNaemoro noBeAeHWs, Co3AaHus NCUxonornyeckr 6e3onacHoro NPocTpaHcTBa Anf BbiCKasbiBaHWA
UrIeHOB KOMaHAb! U NOAAEPKKM KOMaHAHOIo W MHAMBUAYaNbHOro 6narononyyus

~ Ob6ecneunTb NOSIHOE COOTBETCTBME KOoMaHAbl KoaeKkcy aTUKM KoMnaHuu «HoBapTuc» 1 ero cobntoaeHue, a Takke
06Aa3aTenbCTBO coBnoaaTh NPUMEHUMbIE MOMUTUKKU U TpeboBaHUA KomMnaHuu «HosapTuc»

~ B3anmogeicTene 1 BoiICTpaMBaHne OTHOLLEHWI C 3aMHTEPECOBAHHBIMU CTOPOHAMM

~ Ucnonb3yiTe AaHHbIE M aHaNUTUYECKME CBeAEHNsA (HanpuMep, KapTbl O4AHOPAHIOBLIX CeTeN, MHPOPMAaLMIO O KITMEHTax)
ANs BbIABIEHUS U MPUOPUTM3ALMM MECTHBIX BbICOKOMPUOPUTETHBIX MEAULMHCKUX PaBOTHUKOB

~ JOCTUXEHNE KPUTUUYECKN BAXKHBIX KOMMEPYECKUX Pe3yNbTaToB AnA KOMMaHWM «HoBapTUC» HapAAy C BbICOKMM YPOBHEM
3aLLMTbl UHTEPECOB ¥ B3AMMOAENCTBUA C KITMEHTaAMMU

~ PaclumpeHne MHPOopMaLMOHHO-pasbACHUTENbHOW padoThbl U B3AUMOAEMCTBUA C MECTHLIMU/PErMOHATbHBIMM KITHOUEBEIMM
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nuaepamu o6LLEeCTBEHHOrO MHEHUA, KOTOPbIE MOTYT OKa3bliBaTb BOsbLLOE BIMAHWE HA PErMOH

~ ObecrneubTe LLeHHOCTb AN KIMEHTOB U NaLUeHTOB

~ ObecrneubTe COBMECTHYHO paboTy B COOTBETCTBUM C HOPMATUBHLIMU TPEBOBAHUAMM B pamMKax KpOCC-QYHKLMOHATbHBIX
KomaHa (Hanpvmep, Field Medical, Brand Support, Patient) ana paspaboTkv v BHEAPEHWUA pPeLleHUi, HanpaBieHHbIX Ha
YAOBIETBOPEHNUE HEYIOBNETBOPEHHbLIX MOTPEOHOCTEMN.

~ PaspaboTKa, BHeApeHUe ¥ MOHUTOPUHT KITMEHTOOPUEHTUPOBAHHOIO BU3HEC-NIaHa B COTPYAHUYECTBE C KPOCC-
®YHKUMOHANBbHBIMW NapTHEPamMu 459 ONTUMU3aLMUK KITMEHTCKOrO OMnbiTa

~ ObecneybTe NOMHOE UCMONb30BaHWe PecypcoB 1 BosMokHocTel Novartis 4na nepcoHanusauunu 1 B3anMoAEHCTBUA C
KnneHTamu Kak B F2F, Tak 1 B BUpTyasnbHbIX cpeaax.

Key Performance Indicators

MeHemxep no npoaaxam nepsoi nuHuK (FLM) noBbilaeT 3 GEeKTUBHOCTL NpoAax, BO3rnaBnfa pasHoobpasHyto
KOMMEPUECKYIO KOMaHZy ¥ B3aMMOAENCTBYA C KIHOYEBLIMU 3aUHTEPECOBAHHbIMKU CTOPOHaMM Ana oBecneyeHusn
MHAMBUAYANbHOrO 0BCNYXMBaHWUA KITMEHTOB M CO34aHNUA LEHHOCTU. OHU HAHUMAIOT, PasBUBAIOT, YAEPKMBAIOT U 00yyYatoT
NI0AEN ANA YCNELIHOro AOCTUXEHNUA CTPaTErMYecKnx U KOMMepYeckux Lenen. OHu NpUBMBAIOT KyNbTYpPY BbICOKOM
NMPOU3BOAMTENBHOCTU M OTBETCTBEHHOCTH, KOTOPAaA BAOXHOBAET U MOTUBUPYET KOMaHAy Ha peanusayuio cTpaTterm un
TakTUkK BpeHaa, OPUEHTUPOBAHHbLIX Ha KITMEHTA, B COOTBETCTBUM C TPEOOBaHWUAMM M 3TUUHBIM 06pasom FLM pykoBoauT,
peanunsyeT U OTCNEeXMBAET CTPATErIO U TaKTUKy BpeHaa B CBOUX PerMoHax, enfcb MHpopMaLmnei Ha Mmectax ans
MOBBILLEHWA KIIMEHTOB, BOB/IEYEHHOCTU U NPOU3BOANUTENBHOCTH.

Work Experience
~NA
Skills

~PykoBoAacTBO

~YnpasneHue
~lpodeccroHanbHaA KOMMyHWKaLKA
~TpeHepckui
~HacTtaBHunuecTBO
~YnpaBrneHne 3MeHeH1aMM
~COoTpyaHUYECTBO

~KomaHaHas pa6oTa
~AHanuTuyeckue cnocoBHOCTH
~HaBblkK pelueHua npobnem
~YnpaBneHue CroXHOCTbIO
~CeKTop 3apaBooXpaHeHUs
~KoMmepueckoe COBEPLLEHCTBO
~OTHUKa

~Cornacue

Language
AHIMUACKKIA

Role Requirements

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of
smart, passionate people like you. Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs
that change patients’ lives. Ready to create a brighter future together? https://www.novartis.com/about/strategy/people-and-
culture

Benefits and Rewards: Learn about all the ways we’ll help thrive personally and professionally.
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https://www.novartis.com/about/strategy/people-and-culture

Read our handbook (PDF 30 MB)

Division

DIV_IM

Business Unit

Other

Location

LOC_CN

Site

Wuhan (Hubei Province)
Company / Legal Entity
CNO06 (FCRS = CN006) Beijing Novartis Pharma Co., Ltd
Functional Area
FCT_SA

Job Type

Full time

Employment Type
Regular (Sales Manager)
Shift Work

No

Apply to Job

Job ID
REQ-10071441

(BFR) HXZIE
Apply to Job

Source URL: https://jobapi.novartis.com/req-10071441-gaojidequjingli-ru-ru
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